Access Your ID

Card Online

You don’t need your physical ID card to use your health benefits. If you need care but don't have
access to your physical ID card, you can access it online, anytime, from anywhere.

Using myLuminareHealth.com Portal

Log in to myLuminareHealth.com and
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Need help?
Call us or send us a secure message
from the My Messages Tile
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If you have any questions, just call the number at the top of your current ID card or send us
a message via myLuminareHealth.com.
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